Plaintiffs Joel Grunkemeyer (“Grunkemeyer”), Sharon Wilson (“Wilson”), and John
Sukola (“Sukola™) on behalf of themselves and all Ohio residents similarly situated (collectively
“Plaintiffs™), state as follows:

NATURE OF THE ACTION

1. This case involves claims that Defendants Toyota Motor Sales, U.S.A., Inc., and
its affiliates Toyota Motor Engineering and Manufacturing' North America, Inc., Joseph Toyota
of Cincinnati (“Joseph Toyota™) and Kings Toyota, Inc. (“Kings Toyota™) (collectively,
“Toyota™) have known since 2002 that accelerator pedals and mechanisms in its vehicles could
stick, causing vehicles to speed uncontrollably, resulting in crashes causing serious injuries and
deaths of occupants of Toyota vehicles._ Through the fall of 2009, Toyota had received more than
2,000 complaints of unintended acceleration of its vehicles and had been the subject of multiple
investigations by the federal government. However, in spite of the numerous complaints both by
customers and the government, Toyota did nothing — other than deny there was a problem.

2. In August 2009, a California Highway Patrol Officer and his family were killed
when their accelerator stuck and their brakes failed to stop their Toyota car. The vehicle crashed
into an SUV, ran through a fence, rolled over and burst into flames.

3. After this tragedy and others like it, Toyota continued to attempt to minimize the
problem, and conceal its extent. First, Toyota blamed the acceleration on “floor mats.” Toyota
informed customers that they could prevent any risk of danger by simply removing the floor
mats on the drivers’ side. As‘of November 2009, Toyota stated “there is no evidence to support”
any other conclusion. Toyota stated that the National Highway Safety Administration supported
the company’s conclusion, but the agency responded by stating that Toyota’s statement was

“misleading and inaccurate.”
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