COUNT I
(Violation of Ohio Consumer Sales Practices Act, R.C. §§1345.01-1345.02)

31.  Plaintiffs incorporate by reference and restate each and every allegation above as
if fully rewritten herein.

32. The Ohio Consumer Sales Practices Act, R.C. §1345.02, prohibits unfair or
deceptive consumer sales practices, including false advertising. Specifically, the Ohio Consumer
Sales Practices Act prombits “representing that goods ... have characteristics ... uses, {or] benefits
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which they do not have ...” “representing that goods or services are of a particular standard,
quality or grade ... if they are of another” and “advertising goods or services with intent not to
sell them as advertised.”

33.  The conduct of Defendants alleged above constitutes unfair and/or deceptive
consumer sales practices in violation of R.C. §1345.02, because Defendants represented through
advertising and other marketing communications that the vehicles were new and free from
defects and could be driven safely in normal operation. Instead, the vehicles were not of the
“standard, quality or grade” of new vehicles.

34.  Defendants’ conduct caused Plaintiffs damages as alleged herein.

35.  Plaintffs specifically do not allege herein a claim for violation of R.C. §1345.72.

36.  As a result of the foregoing wrongful conduct of Defendants, Plaintiffs and the
Class have been damaged in an amount to be proven at trial.

COUNT 11
(Violation of Ohio Deceptive Trade Practices Act., R.C. §4165.02)
37.  Plaintiffs incorporate by reference and restate each and every allegation above as

if fully rewritten herein.
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